WITAN SOLICITORS COMPLAINTS FEEDBACK FORM

	Name
	
	Matter
	



What kind of feedback do we deal with? We want to hear from you when we have done well or have not done very well or have failed to do at all. 

Could you please tell us:-

	1. The name of your lawyer
	

	2. Have you told your lawyer about your compliment / complaint
	Yes / No

	3. What response did you receive?
	



	4. What kind of legal work were we doing for you?
	


	5. Please tell us why you think we did well.
	





	6. Please tell us why you do not think we did so well.
	






	7. When did this happen?
	


	8. What effect has it had on you?
	





	9. How do you think we could resolve any complaint?

	









After we have received this form back from you, if it is a complaint you are making, we will speak to the lawyer who acted for you and review your file and get back to you within the next 7 working days. 

If you are not happy with the way we have responded to you are always free to contact the Legal Ombudsman, PO Box 6167, Slough, SL1 0EH. His department can be telephoned on 0300 555 0333.
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